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Dear Customer;
Thank you for choosing the Blitzlock brand. Our product is manufactured using advanced technology 
and high-quality standards to ensure maximum performance and reliability.

Before using your product, we strongly recommend that you carefully review this user manual and 
any accompanying documents. Please keep these documents in a safe place for future reference.

It is very important to fully follow all instructions and warnings provided in this manual to ensure safe 
and correct usage of the product.

As the Blitzlock family, we hope our product meets your expectations and wish you good use.

Symbols and Their Meanings:
The following symbols are used in the user manual:

Important information or useful tips for use

Warning against dangerous situations in terms of life and property

Warning against electric shock

Recyclable material

•	 Do not dispose of packaging waste together with household or other waste. 
•	 Dispose of it at the packaging collection points specified by the local authority.
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PACKAGE CONTENTS

Outdoor Unit

This packing list has been prepared for reference purposes to ensure that our customers 
have access to accurate information. Please carefully check the packaging contents for 
the current and complete contents of the product.

It is recommended that language settings be configured 
before using the device for the first time to ensure ease 
of use.

User Manual

Type-C / USB CableBarrel (Lock Cylinder) IC Card Warranty Certificate

Chinese Spanish

Indonesian Portuguese

Russian English

Vietnamese Turkish

Arabic

Indoor Unit

Battery

Reference Template

Assembly Kit

Assembly Plates

Mechanic Keys

Device Language Settings

1 6

2 7

3 8

4 9
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IMPORTANT INFORMATION

     Safety
•	 Please read and understand all 

instructions carefully before using Blitz 
Lock Cat Eyes. 

•	 Damage caused by failure to follow 
the instructions is not covered by the 
warranty.

•	 Use only accessories and parts specified 
by the manufacturer.

•	 Use only the original battery supplied 
with the product or a battery purchased 
from an authorized service center. Do 
not forcefully disassemble the product 
to prevent the alarm from activating or 
damaging the product.

•	 Do not scratch the surface of the product 
with sharp objects, as this may cause 
permanent damage and prevent the 
device from functioning.

•	 Do not expose the product to sunlight, 
water leaks, or splashes.

•	 To prevent damage to the product, do 
not expose it to abrasive substances 
(chemicals, cleaning agents, etc.).

•	 Do not hang any objects on the product, 
as this may affect its performance and 
normal use.

•	 Please clean the product with a soft 
cloth. Do not charge the battery with 
fast chargers. (5 Volts 2 Amps is 
recommended) 

•	 Please obtain service from an authorized 
service center to install the door lock 
and follow the provided installation 
instructions. Do not attempt to install or 
remove the lock yourself.

•	 Do not share your password information 
with anyone.

•	 Please change the default master PIN 
code immediately after installation and 
store the mechanical key away from 
the environment where the product is 
installed.

•	 If the low battery alarm sounds, please 
charge the battery.

        Attention
•	 To prevent explosion, keep the battery 

away from fire or other ignition sources.

•	 Do not use any power source that does 
not meet the safety requirements to 
operate the product.

•	 Please contact Blitz Lock authorized 
service center for any replacement parts 
and request them from authorized service 
centers.

•	 Do not use accessories or parts 
manufactured by other manufacturers 
or not specifically recommended by Blitz 
Lock. The use of such accessories and 
parts will void your warranty.

     Disposal of used products 
     and batteries
•	 You can request to have your lock 

returned from Blitz Lock authorized 
service centers.

•	 Please comply with local regulations and 
do not dispose of used products in normal 
household waste.

•	 Proper disposal of used products can help 
prevent potential adverse effects on the 
environment and human health.

•	 Batteries should not be disposed of with 
normal household waste.
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GENERAL OVERVIEW

1.	 Camera 
2.	 Finger Print Sensor
3.	 LCD Screen
4.	 Keypad and IC Card Reader
5.	 Mechanical Key and Emergency Power Input
6.	 Outdoor Unit 
7.	 Set Screw
8.	 Barrel (Lock Cylinder)
9.	 Set Screw
10.	 Mounting Plate
11.	 Handle Bar
12.	 Indoor Unit
13.	 Mechanical Release Lever
14.	 Battery
15.	 Display

1
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PRE-INSTALLATION INSTRUCTIONS

Determining the direction of door opening

Select No. 2 Right Opening in 
the commutation settings.

Select No. 1 Right Opening in 
the commutation settings.

Right Inward OpeningLeft Inward Opening

•	 As shown in the pictures above, depending on which direction your door 
opens, the opening direction should be selected in the Commutation 
settings in the opposite direction.

•	 Please select the mounting kit that is suitable for your door thickness.

•	 The standard mounting kit is suitable for doors with a thickness of 40-170 mm. If 
your door thickness is outside this range, please contact us so that we can offer 
you the most suitable solution. (Based on barrel measurement)

•	 Make sure your door and mechanical lock are working properly and smoothly.

•	 Make sure there is no sagging or warping in your door or door frame.
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INSTALLATION INSTRUCTIONS

2

2

3

If necessary, 
remove the inner 
handle, barrel, 
and barrel cover 
from the door.

ATTENTION: Before drilling any holes in your door, make sure that the door is 
closed and that the distance between the door frame and the keyhole is 55 mm or 
more when viewed from the outside.

Use the mounting 
template and barrel 
to securely fasten 
the set screws to 
the hole centers.

Place the 
mounting template 
on the door and 
drill holes from the 
inside and outside 
using a drill.

The surface of 
the outdoor unit is 
placed on the door 
surface without 
damaging the 
connection cables.

2

4

1

3

Barrel

Mounting
Template
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INSTALLATION

Carefully place the 
battery and screen 
back into place.

The outdoor unit is 
secured to the surface 
using M5 breakable 
screws with small 
gaskets inserted into the 
edges of the indoor unit 
mounting plate. 

The cables coming from 
the outdoor unit are 
carefully connected to 
the relevant locations 
in the indoor unit.
The cables are placed 
on the indoor unit 
mounting plate without 
being compressed and 
secured to the indoor 
unit mounting plate using 
the necessary screws.

When the installation 
is complete, the 

device will appear as 
shown on the door.

5

6

Caution: Make sure that the barrel and inner arm holes are centered on the 
mounting plate. Make sure that the mechanical keyhole on the outdoor unit is 
centered with the keyhole on the barrel.
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SETTING THE DEVICE

Pre-Installation Instructions

Explanation of Symbols

Master
PIN Code

User
PIN Code

Fingerprint Two-Digit 
User Code

[#]
(Confirmation)

[*]
(Cancel / Delete)

Single Use 
PIN Code

•	 Your device comes with two different modes: General Mode and Dual Verification Mode.

General Mode	       : Unlocking with any registered user

Dual Verification Mode  : Unlocking with two different authentication combinations from face 
recognition (in current models), PIN code, and fingerprint options.

•	 Your device comes with factory settings.
•	 The factory default password is 1 2 3 4 5 6.
•	 A device with factory settings is in Demo Mode, so it can be unlocked with any fingerprint or 

face and can operate without being paired with IC cards of the correct frequency. This is not 
a problem.

•	 The number of users can be between 00 and 99, with a total of 100 users that can be registered.
•	 The first 5 users between 00 and 05 are Authorized (Master) users and have access to all 

device settings.
•	 These users cannot be deleted unless the device is reset.
•	 Users between 06 and 99 are normal users and can be deleted by master users.
•	 Your device supports 9 different languages. These are, in order: Chinese, Indonesian, Russian, 

Vietnamese, Arabic, Spanish, Portuguese, Thai, and Turkish.  
•	 You can use the following template to write down all user information. This template will help 

you remember the user codes later.

User Code Name Fingerprint Password IC-Card
00
01
02
03

xx



11

SETTING THE DEVICE

Introducing Menus

Set Master Password

Set IC-Card (User)

Set Fingerprint (User)

Light up the keypad by 
touching it, and press [*] [#] 
in sequence before entering 
another number.

The specified master password 
belongs to the user with the 
code “00”. Do not forget your 
master user password and 
do not share it with anyone. 
You will need this password 
for all settings on the device 
from now on.

Touch the keypad and press 
[*] - [#] - 1- 1 in sequence. 
Then set a 6-digit master password 
and press [#]. Repeat the process.

Touch the keypad in sequence
 [*] - [#] - Master Password - [#] - 1. 
Then set a two-digit user code between 
06 and 99, and press [#] - 1 in sequence.

Touch the keypad and press 
[*] - [#] - Master Password - [#] - 1 in 
sequence. Then set a two-digit user code 
between 06 and 99, and press [#] - 1 in 
sequence.

Scan your entire finger five times on the 
fingerprint sensor to register your fingerprint.

Then, complete the process by placing the 
IC card provided with the device over the 
IC-CARD icon on the keypad.

1

1 1

1

1

1

1

Main Menu

Create New User

1. Create New User
2. Delete User
3. Network Settings
4. System Settings
5. Registration Inquiry
6. Reset

1. Fingerprint, Password, Card
2. Anti Abduction Record

1. Fingerprint, Password, Card
2. Anti Abduction Record

1. Fingerprint, Password, Card
2. Anti Abduction Record

1          2         3         4         5

xx

xx
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SETTING THE DEVICE

Creating a password (User)

Touch the keypad and press 
[*] - [#] - Master Password - [#] - 1 in 
sequence. Then set a two-digit user code 
between 06 and 99, and press [#] - 1 in 
sequence.

The “Anti-Theft Recording” feature offered 
by our smart lock system is designed to 
take your security to the highest level. 
This feature provides you and your loved 
ones with an additional layer of security in 
unusual situations.

How Does It Work?

Normally, you open your door using your 
fingerprint or other unlocking methods. 
However, in an emergency or if someone 
forces you to open the door, you can use 
the backup unlocking method you have 
designated to open the door. This serves as 
an additional precaution to protect you.

Notification System

When you open the door using the Anti-
Theft Log feature, a pre-designated family 
member or authorized user is notified of the 
situation via your mobile app. This feature 
is designed to provide support and ensure 
your safety in emergency situations.

After entering the 6-digit password, press 
[#] and repeat the same process once 
more.

1 1xx

xx

x x x x x x

2. Anti Abduction Record

2

2

User Deletion

Touch the keypad in sequence:             
[*] - [#] - [PASSWORD] - [#] - 2. Then 
enter a two-digit user code between 06 
and 99 on the screen that appears and 
press [#] to complete the user deletion 
process.

1. Fingerprint, Password, Card
2. Anti Abduction Record

1. Fingerprint, Password, Card
2. Anti Abduction Record
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SETTING THE DEVICE

3

3

Network Settings

1. Network Configuration
2. Network Deletion

See the Tuya app page for network 
configuration settings (Page 17).

1. Network  Configuration

3 2

2. Network Deletion

Touch the keypad and press the 
following keys in order: [*] - [#] - 
[PASSWORD] - [#] - [3]. Then press 
[2] on the screen that appears to 
complete the network deletion process. 

4 System Settings

1. Time Setting
2. Sound Setting
3. Verification Mode
4. Always On Mode
5. Removal Prevention Setting
6. Human Sensor

4 1

00 :  00

20**/  ** /  **

1. Time Setting

After entering the above key combination, 
you can set the time by entering the year, 
month, and day information, each with two 
digits, on the “Time Setting” screen that 
appears. Then, complete the process by 
entering the two-digit hour and two-digit 
minute settings.

4 2

1

2

1. Increase Volume
2. Decrease Volume

2. Sound Setting

Touch the keypad and press the following 
keys in order: [*] - [#] - [PASSWORD] - 
[#] - [4] - [2]. On the screen that appears, 
press [1] to increase the volume and [2] to 
decrease the volume.
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SETTING THE DEVICE

4

4
4

43

6
4

5

1. Unlocking with Single Authentication
2. Unlocking with Double Authentication

1. Always On Mode Off
2. Always On Mode On

1. On
2. Off

1. On
2. Off

3. Verification Mode

6. Human Sensor
4. Always On Mode

5. Lifting Prevention Alarm

Touch the keypad and press the following 
keys in order: [*] - [#] - [PASSWORD] - 
[#] - [4] - [3]. Then, press [1] on the next 
screen to activate single verification mode. 
(For example, the lock can be opened 
with only a fingerprint, only a password, or 
only an IC card.) Press [2] to activate dual 
verification mode. (For example, the lock 
can be opened with dual verification, such 
as a fingerprint and a password, or an IC 
card and a password.)

Introduction - You can keep your 
lock open or locked at all times 
during busy periods.

This feature is activated when someone 
attempts to forcefully remove your smart 
lock from the door. 

When the feature is activated, the alarm 
system emits an audible warning. You can 
activate the feature by pressing [1] and 
deactivate it by pressing [2].

The human sensor (in supported models) is 
a feature that allows your smart lock to wake 
up and illuminate the keypad and fingerprint 
sensor when you approach the device using 
one of the wave, medium-range detection, 
or long-range detection options. 

You can activate the feature by pressing 
[1], and deactivate it by pressing [2].
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SETTING THE DEVICE

5

5

Record Query

Touch the keypad and press the following 
keys in order: [*] - [#] - [PASSWORD] - [#] - 
[5]. The screen that opens will display a list 
of user logins between 00 and 99, sorted by 
date and time. You can scroll through the list 
using the [5] and [6] keys.

6

6

Reset

Touch the keypad and press the following 
keys in order: [*] - [#] - [PASSWORD] - [#] 
- [6].  On the screen that opens, press [#] to 
answer Yes to the question “Restore factory 
settings?” or press [*] to answer No.

Introducing Submenus

To access the submenu, tap the keypad 
to illuminate it and press [1] - [#] - 
[PASSWORD] - [#] in sequence.

Main Menu

1. Commutation Setting
2. Spring Body Setting
3. Automatic Locking Switch
4. Automatic Locking Time
5. Motor Rotation Time
6. Torque Setting
7. Human Sensor

1

1

1

1

1

2

3

1. Select Open Left
2. Select Open Right

1. Not Self-Springing Locking Body
2. Self-Springing Locking Body

1. Auto Lock On
2. Auto Lock Off

1. Commutation (Direction Adjustment)

2. Self-Springing Locking 
    Body Adjustment

3. Automatic Lockout Setting

This feature allows you to choose your 
preferred use depending on the lock 
direction of your door.

Press [1] to select left opening,  
Press [2] to select right opening.

This feature is not available for lock types 
used in Turkey and Europe.

Press [1] to select the non-spring-loaded type,  
press [2] to select the spring-loaded type.

This feature allows you to set your door to lock 
automatically after a certain period of time. 

Press [1] to enable automatic locking. 
Press [2] to disable automatic locking. 
(It is recommended that you keep automatic 
locking disabled.)
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SETTING THE DEVICE

1

1

1

14

5

6

7

Automatic Lockout Time
xx

Engine Rotation Time
xxxx

1. Low
2. Medium
3. High

1. Hand Wave
2. Medium Distance
3. Long Distance

4. Automatic Lockout Time

5. Engine Rotation Time

6. Torque Setting

7. Human Sensor

With this feature, you can set your door 
to lock automatically after a period of 
between 3 and 30 seconds.

With this feature, you can set the motor 
rotation speed of your door to a rotation 
value between 100 and 1300 revolutions 
per minute. (The recommended value 
is 400.)

This feature allows you to set the power of 
your lock motor using one of three options 
depending on the size or model of your 
door lock.

Press [1] to select low torque power.
Press [2] to select medium torque power.
Press [3] to select high torque power.

The human sensor (in supported models) is a 
feature that allows your smart lock to wake up 
and illuminate the keypad and fingerprint sensor 
when you approach the device using one of 
the wave, medium distance, or long distance 
detection options.

[1] Press to activate the wave feature,  
[2] Press to activate the medium-range feature,  
[3] Press to activate the long-range feature, 

If you forget your device’s mas-
ter password, a second reset 
method has been specified. 
Press and hold the small but-
tons with the lock and unlock 
symbols on the internal unit of 
your device simultaneously until 
you hear a signal tone. 

Then, you can restore your 
device to factory settings by 
pressing [#] on the keypad on 
the front unit of your device.

Device
Factory
Reset
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NETWORK  AND APPLICATION SETTINGS

1. Download The Application Application Installation Steps

First, you need to download the “TUYA 
SMART” app to your mobile device from 
the Apple Store or Google Play Store. 

You can access the app by scanning the 
QR code below.

Before installing the application on your 
phone, make sure you have a WI-FI 
connection and that this connection is on 
the WI-FI 2.4 GHz band with the 802.11 
b/g/n standard. (Other connection types 
are not supported.)

If you have not used this application 
before, click the “Sign Up” button in 
this menu to create a new account. 

You will need an active email address 
to complete this process.

On the 
screen that 
opens, enter 
your country 
and email 
address, then 
click the Get 
Verification 
Code button.
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NETWORK  AND APPLICATION SETTINGS

Check the email address you 
entered on the previous screen 
and enter the verification code 

you received in this screen.

You can proceed to the next screen 
by granting the relevant permissions 

on this screen.

On the screen that opens, create your 
personal password according to the 

password creation instructions and click the 
“Done” button to continue.

3

1. Network Configuration
2. Network Deletion

Activate the network 
configuration feature by 
pressing [*] - [#] - Master 
Password - [#] - 3 - 1 on the 
keypad.
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NETWORK  AND APPLICATION SETTINGS

On this screen, you can continue the 
process of connecting to your Wi-Fi 
network by entering your password.

On this screen, click the Door Lock 
(Wi-Fi) icon in the Camera and Lock tab to 

proceed to the next screen.

If you see the indicator light on your 
device flashing rapidly on this screen, 

you can continue the process by 
clicking the “Confirm the indicator is 

blinking rapidly” button.

On the screen that opens, tap the Add 
Device tab under the “+” icon in the upper 
right corner to proceed to the next step.
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NETWORK  AND APPLICATION SETTINGS

After confirming that the indicator light is 
flashing, select “EZ Mode” to complete the 
setup. If EZ Mode cannot connect, select 

AP Mode and follow the steps below.

You can proceed to the next screen 
by selecting the network displayed as 
SmartLife-XXXX on the Wi-Fi screen. 
This process takes place in the Wi-Fi 

Settings section of your phone.

(If you do not see a network named 
SmartLifeXXXX in the list, turn off Wi-Fi using the 

button indicated by the small arrow, then turn it 
back on and try connecting again.)

To pair your device with the 
smartphone app, click on the “Go to 

Connect” tab to continue.

Depending on your phone’s connection 
settings, you may have to wait a few 

minutes while your device is being added.
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NETWORK  AND APPLICATION SETTINGS

On this screen, you can see the person 
at your door live, communicate with 

them remotely, and, if you wish, open 
the lock to grant them entry.

Once setup is complete, you will see a 
notification from the Tuya Smart app on 

your phone when you press the bell icon on 
the outdoor unit of your device.

To use the temporary password feature, 
which allows authorized persons to log in a 
specified number of times within a specified 

period, click on the tab indicated by the 
arrow on the screen.

You will see a green check mark 
next to the added device at the top 

of this screen. Click the “Done” 
button to complete the setup.
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NETWORK  AND APPLICATION SETTINGS

When you click on the tab indicated by 
the arrow on this screen, you can view 

user login records.

When the doorbell on your device is 
pressed, the image of the person at 

the door may appear differently on the 
notification screen of your phone. In this 

case, you can rotate the image to the 
desired angle from the “Settings > Image 

Rotation Angle” tab.

Scan the QR code above to watch the 
application installation video.

Additional Security Disclosures

If you try to enter the device using a method 
other than the defined entry methods, the 
alarm on the device will be triggered and the 
device will block itself for 3 minutes. If this 
happens, please wait for 3 minutes.
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FREQUENTLY ASKED QUESTIONS

NOTES
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